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Factory Connection - The Best Suspension Period Logo
Factory Connection - NH
34 Commerce Way
Barrington, NH  03825 
Factory Connection - NH34 Commerce WayBarrington, NH  03825
Factory Connection - CA
1761 California Ave.
Unit#102
Corona, CA  92881
Factory Connection - West1761 California Ave. Unit#102Corona, CA  92881
Factory Connection - OK
2320 West Shawnee
Muskogee, OK  74401 
Factory Connection - OK2320 West ShawneeMuskogee, OK  74401 
Factory Connection - PA
1185 Division Highway
Suite D
Ephrata, PA  17522 
Factory Connection - PA1185 Division HighwaySuite DEphrata, PA  17522 
Factory Connection - OR
5699 SE International Way
Suite i
Milwaukie, OR  97222 
Factory Connection - OR5699 SE International WaySuite iMilwaukie, OR  97222 
Phone: 800.221.7560    Fax: 603.664.2958    www.factoryconnection.com
Phone: 800.221.7560    Fax: 603.664.2958    www.factoryconnection.com
Interactive Rider Information Form
Interactive Rider Information Form
 Dealer's Name IF Sent From Dealer:
 Dealer's Name IF Sent From Dealer
 Rider's Name:
 Rider's Name
 Home Address:
Home Address
 City/Province:
City/Province
 Zip Code:
Zip Code
 State/Country:
State/Country
 Apt#:
Apt#
 Suite#:
Suite#
 Work Phone:
Work Phone
 Extension:
Extension
 Cell Phone:
Cell Phone
 Home Phone:
Home Phone
 Year:
Year
 Model:
Model
 Displacement:
Displacement
 Rider Weight (without gear):
 Rider Weight (without gear)
 Height:
Height
 Ability Level:
Ability Level
 Track Type(s):
Track Type(s)
 Terrain:
Terrain
 Work To Be Performed:
Work To Be Performed
*Cone Valve Forks & Trax Shocks (Revalve $229.95 / Rebuild$144.95) Performed in NH & CA facilities only   *Fluids/Parts not included - Example: springs, seals, bushings, etc.
*Cone Valve Forks & Trax Shocks (Revalve $225 / Rebuild$139.95) Performed in NH & CA facilities only   *Fluids/Parts not included - Example: springs, seals, bushings, etc.
 IF optional springs are recommended:
IF optional springs are recommended
METHOD OF PAYMENT
METHOD OF PAYMENT
***IF suspension is sent by a dealer, the suspension must be returned to the dealer  C.O.D (company check) OR company Credit Card***
***IF suspension is sent by a dealer, the suspension must be returned to the dealer  C.O.D (company check) OR company Credit Card***
  Number:
Credit Card Number
http://www.visamastercardlogos.com/img/logos/mc_vs_accpt_h_038_gif.gif
MasterCard/Visa Logos
Exp. Date
Expiration Date
Month:
MONTH
Year:
YEAR
 Card Holder's Name:
Card Holder's Name
 E-mail address for shipment notification and tracking number:
E-mail address for shipment notification and tracking number
SHIPPING OPTIONS
SHIPPING OPTIONS
 Ship To: (If different than above)
Ship To: (If different than above)
Business Name:
Business Name
Address:
Address
Apt#:
Apt#
Suite#:
Suite#
State/Country:
State/Country
Zip Code:
Zip Code
City/Province:
City/Province
How can we make your suspension better?
How can we make your suspension better?
UPS Account#
UPS Account#
Fed Ex Account#
Fed Ex Account#
(C.O.D. not available with freight collect option)
(C.O.D. not available with freight collect option)
 How did you hear about Factory Connection?
 How did you hear about Factory Connection?
Attention:
Attention
http://www.discoverfinancial.com/i/DiscoverLogoDownloads.jpg
DISCOVER Logo
Revised 11/02/17
Revised 10/26/16
 Age:
Age
 Years of Riding Experience:
Years of Riding Experience
 Other:
Other
Factory Connection - FL
1805 Greenleaf Lane, Suite 1
Leesburg, FL  34748 
Factory Connection - FL1805 Greenleaf Lane, Suite 1Leesburg, FL  34748 
Steven Willard
603.664.2221
2017 Factory Connection Interactive Rider Information Form
10/26/16
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